
Robert Smith 
Dairy Manager II

PERSONAL STATEMENT

To secure a well-rounded, challenging position that will enable me to use 
my talents and skill set to excel within the company. Highly mechanically 
inclined in regards to automotive, computer, and other technical fields and 
have a background in safety protocols and equipment.

WORK EXPERIENCE

Dairy Manager II
ABC Corporation -   September 2008 – August 2012 

Responsibilities:

 Merchandised the products so that the customers were always 
presented with the most choice product in the most convenient of 
locations.

 Delegated daily duties to an assistant such as stocking shelves and or 
rotating displays.

 Developed a personal knowledge of the customer base and made them 
comfortable and pleased to shop there.

 Dedication and commitment to discipline and punctuality served as an 
inspiration to coworkers in all departments.

 Skills Used The skills demanded for this job included a moderate 
comfort with the computer, daily reports, ordering, and inventory.

 Skills also included a powerful customer service awareness, and 
willingness to go beyond the ordinary to make customers feel 
appreciated.

 Verified orders and invoices, noted shortages, reported claims and 
ensured appropriate billing and breakdowns of loads and products.

Dairy Manager
ABC Corporation -   2006 – 2008 

Responsibilities:

 As a dairy manager I was responsible for maintaining the daily 
functionality of the department which includes ordering and stocking 
inventory, rotating inventory to maintain proper dates throughout the 
department, and facing the department so that the department was 
tidy and presentable to the customer.

 Was also responsible for the frozen department, ice cream department 
and lunch meat department in which I was responsible for all the same 
duties as stated previously.

 Along with these duties I was a cashier when needed and helping 
maintain general inventory throughout the store.

 I received a promotion which gave me the job as an assistant manager 
at Queens Price Chopper.

 Skills Used While at Queens Thriftway I learned a lot about 
management.

 Learned how to be a influential leader.
 Learned how to work along side fellow employees to gain their respect 
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SKILLS

Customer Service Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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and had the opportunity to lead them into being more effective team 
members..

Education

highschool diploma - 1981(Bradwell Institute - Hinesville, GA)
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