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Compliance Standards
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Troubleshooting Skills

Customer Support
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Team Collaboration
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Monitoring Tools
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Network Security
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4 INTERESTS
% Surfing Q@ Martial Arts

O Community % Blogging
Service

¥ STRENGTHS

7 LANGUAGES

VUV

English Italian Polish

“* ACHIEVEMENTS

& Reduced system downtime by 30%
through proactive monitoring and
maintenance.

& Streamlined data center
operations, enhancing throughput
by 25% with optimized workflows.
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AMELIA MOORE

Data Center Specialist

& support@qwikresume.com . (123) 4567899 9 Los Angeles

@ www.qwikresume.com

e PROFESSIONAL SUMMARY

Accomplished Data Center Specialist with 7 years of
comprehensive experience in managing data center operations,
ensuring system reliability, and optimizing performance.
Expertise in troubleshooting complex hardware and software
issues while implementing effective solutions. Dedicated to
enhancing operational efficiency and delivering exceptional
service to support organizational objectives.

9 WORK EXPERIENCE

Data Center Specialist
Seaside Innovations

& Mar [ 2021-Ongoing
X Santa Monica, CA

1. Managed virtual environments, ensuring optimal performance
and availability of services.

2. Collaborated with departmental managers to establish service

performance thresholds and troubleshooting protocols.

3. Developed CFD-3D models for data centers, identifying

efficiency improvements.

4. Sstandardized equipment specifications for server racks and

power distribution.

5. Executed application requests and tracked job statuses

through various channels.

6. Utilized Omegamon to proactively monitor system alerts and

resolve issues.

7. Supported scheduling efforts by creating 200 jobs in Control-M

for SAP conversions.

Data Center Specialist
Cactus Creek Solutions

& Mar [/ 2018-Mar / 2021
X Phoenix, AZ

1. Coordinated with server administration for monitoring and
reporting on web servers and inventory issues.

2. Managed a data center environment with over 1,000 physical

and 2,000 virtual servers, supporting a community of 10,000
users.

3. Oversaw system maintenance, including hardware and

operating system installations.

4. Responded to trouble tickets, resolving system outages

efficiently.

5. Maintained inventory and conducted regular audits to ensure

compliance and accuracy.

6. Developed automated scripts for data processing based on

defined parameters.

€3 EDUCATION

Bachelor of Science in Information ea Mar /[ Mar /
Technology 2015 2018
Tech University

Focused on data management, network administration, and
system optimization.

X Phoenix, AZ
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