
Robert Smith 
Database Administrator Specialist

PERSONAL STATEMENT

Seeking to secure a full-time position that will use a combination of my 
skills in customer service, oral communication, problem-solving and 
attention to detail in an IT setting.

WORK EXPERIENCE

Database Administrator Specialist
ABC Corporation -   May 2016 – Present  

Responsibilities:

 Providing tier III senior systems engineering support for all back-end 
&amp; front-end windows 08 r2 servers and SQL 08 r2 servers &amp; 
clusters and 2012 servers.

 Comprising of multiple separate instances of blackboard environments, 
each servicing different sections and directorates within the army.

 Responsible for performing all after-hours server maintenance, which 
occurs a minimum of two times per month.

 Monitoring performance and manage parameters to provide fast 
responses to front-end users.

 Responsible for creating technical reports using ms SQL data and 
presenting to upper management.

 Field requests from front-end users when data is needed, and write 
custom t-SQL queries to retrieve the data.

 Analyzing and solving complex problems related to the blackboard 
application such as troubleshooting content related playability issues, 
web browser compatibility issues, content collection uploads, and 
application performance issues.

System Administrator
ABC Corporation -   February 2013 – May 2016  

Responsibilities:

 Serves as the system administrator for trade enterprise lifelong learning
center (LLC) blackboard information systems.

 Analyze performance monitoring software such as app dynamics and a 
true sight to assess any application or server performance issues.

 Analyze application and server logs to determine issues within the 
blackboard server environment and mitigate potential issues.

 Perform monthly maintenance on application servers and database 
servers including manual backups, rebuilding indexes on database 
tables, truncating SQL server logs, applying ms updates to servers.

 Maintain the lifelong learning center queue in the ticket tracking 
system, making sure that trouble tickets get resolved in a timely, 
professional manner.

 Assist in analyzing java reports and mitigating potential risks and 
existing problems to blackboard servers.

 Analyze and solve complex problems related to the blackboard 
application such as troubleshooting content related playability issues, 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Office, 
Windows Server, 
Microsoft SQL Server, 
VPN, Vmware, SCORM, 
Windows 7, IIS, Windows 
Server 2012, Windows 
Server 2008 R2, 
Application Software, 
Network System 
Configurations, Web 
Browser Configurations, 
Remote Desktop, Adobe,
and Blackboard Learn.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


web browser compatibility issues, content collection uploads, and 
application performance issues.

Education

B.A. in Social Science - (Ashford University)Bachelor Of Arts in 
Physics - (University Of Minnesota - Morris, MN)A.A. in Computer 
Science - (Texas State Technical Institute - Waco, TX)
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