
Robert Smith
Database Marketing Manager

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Seeking a challenging opportunity with a progressive company. To fully utilize creative talents and 
technical skills while working cooperatively with people who are as motivated to excel as one.

SKILLS

Database Marketing, Portfolio Management, Excel, Marketing Communications, Marketing 
Automation, Direct Marketing, Leadership.

WORK EXPERIENCE

Database Marketing Manager
ABC Corporation  1999 – 2011 
 Responsible for property marketing strategies, plans, programs, and budgets.
 Drove multiple initiatives simultaneously for customer acquisition, retention, and rejuvenation

strategies.
 Developed and manage key marketing deliverables on changing customer behavior to drive 

ROI (RFM model).
 Established segmentation, tracking, and analysis to determine profitability.
 Utilize Teradata to effectively build out Campaigns.
 Effective decision-maker and confidence working with senior executives with communication 

at all levels to meet specific marketing objectives and corporate goals.
 Managed the database marketing team responsible for all direct mail, mass call, and email 

blasts.

Database Marketing Manager
Delta Corporation  1997 – 1999 
 Responsible for property marketing strategies, plans, programs, and budgets.
 Drove multiple initiatives simultaneously for customer acquisition, retention, and rejuvenation

strategies.
 Developed and manage key marketing deliverables on changing customer behavior to drive 

ROI (RFM model).
 Established segmentation, tracking, and analysis to determine profitability.
 Utilize Teradata to effectively build out Campaigns.
 Effective decision-maker and confidence working with senior executives with communication 

at all levels to meet specific marketing objectives and corporate goals.
 Managed the database marketing team responsible for all direct mail, mass call, and email 

blasts.

EDUCATION

Bachelor of Science in Hotel Administration - (University of Nevada Las Vegas - Las Vegas, NV)
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