
Robert Smith
Sr. Debt Collector

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

An energetic and capable ESL teacher. I have a Bachelor's degree in Elementary Education - 
Emphasis Humanities - English, I was trained to be in charge of a group of people, both adults and
children to teach English as a second language. Additionally, I am very good with information 
technology and modern teaching tools. I am also very creative, able to work with different 
materials for class preparation.

SKILLS

Customer Service.

WORK EXPERIENCE

Sr. Debt Collector
Coast Professionals  March 2011 – 2019 
 Responsible for collecting on past due education loans via the use of phone contact.
 Negotiate payment arrangements that are suitable for both the borrower and the company.
 My clients consistently email my managers to tell them that they are happy with the service 

they receive from me.
 Assist borrowers to qualify for rehabilitation or consolidation of the loan.
 Negotiating balance in full payments, payment arrangements or legal referrals.
 Reviewing accounts and schedule contact dates for follow-up phone calls.
 Meeting or exceeding all daily, weekly and monthly production goals.

Debt Collector
ABC Corporation  2006 – 2011 
 Called customers on behalf of past due telephone bills.
 Took incoming calls providing customers with information.
 Took Payments over the phone using credit, debit and electronic check, also took supervisor 

calls and delt with legal accounts.
 Learned how to deal with escalated calls, calmed upset customers and gained confidence with

my overall communication skills.
 Skills Used Great communication skills.
 Learned to keep calm during stressful situations.
 Gained computer skills and skip tracing..

EDUCATION

High School Diploma - (Arcadia High School - Greece, NY)
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