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I have been working in the merchandising and stocking industry for five years. I have
gained experience in money handling, customer service and able to operate heavy 
machinery. Being in this field has helped me build better characteristics in being able
to communicate with others in how to take care of situations in a safe manner, also 
taking leadership in a busy environment that requires me to be patient and alert to 
what is going on around me while still taking care of business.

EXPERIENCE

Debt Collector III
ABC Corporation - 1991 – 1992

 Located customers to collect installments, overdue accounts, damage
claims, and nonpayable checks.

 Questioned neighbors and postal workers at post office to determine 
new address of customers.

 Visited and phoned customers and attempted to persuade customers 
to pay amount due, or arranged for payment at later date.

 Kept record of collections and status of accounts.
 Traced skips for creditors and other concerned parties.
 Traced individuals for purposes of serving legal papers.
 Contacted debtors by mail or phone to attempt collection of money 

owed.

Debt Collector 
NCO Financial Systems - 1989 – 1991

 Research regarding unsettled accounts either partially or completely 
unpaid.

 Investigate a consumers account and documents methodically.
 Keep file up to date and correctly input.
 Answer consumer questions regarding their account status.
 Verify payment information with supervisor.
 Make the appropriate amount of calls per day.
 Reach a daily goal; both personally and as a team..

EDUCATION

 Certificate - (Phillips Business College Chicago - Chicago, IL)
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SKILLS

Multi-tasking, Outstanding customer service, Leadership skills, Critical thinking 
capabilities.
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