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e PROFESSIONAL SUMMARY

Dedicated Deck Supervisor with two years of experience in
aquatic safety and team management. | focus on optimizing
operations and ensuring compliance with safety regulations
while enhancing guest satisfaction. My proactive leadership and
communication skills foster a collaborative environment,
ensuring a safe and enjoyable experience for both staff and
patrons.

@ WORK EXPERIENCE

Deck Supervisor £ May / 2024-Ongoing
Blue Sky Innovations X Chicago, IL

1. Supervise deck operations to ensure safety and efficiency
during all activities.

2. Supervised a team of up to 40 personnel, promoting teamwork
and effective communication.

3. Conducted regular inspections of safety equipment and
facilities to ensure optimal conditions.

4. Implemented safety protocols and training sessions to
enhance staff readiness.

5. Coordinated the scheduling of aquatic programs and staff
assignments for efficiency.

6. Maintained accurate records of safety drills, incidents, and
equipment inspections.

7. Engaged with guests to gather feedback and improve service
delivery.

Deck Supervisor £ May / 2023-May / 2024
Silver Lake Enterprises ¥ seattle, WA

—_—

. Oversaw pool deck activities, ensuring a safe environment for
all participants.

2. Performed regular maintenance checks and chemical
treatments to maintain pool quality.

3. Prepared daily operational plans, incorporating staff input for
efficiency.

4. Monitored compliance with safety regulations and enforced
rules to ensure smooth operations.

5. Trained staff on emergency procedures and customer service
best practices.

6. Responded to customer inquiries and concerns to enhance

their experience.

) EDUCATION

Bachelor of Science in Aquatic ey May [ _May
Management 2022 2023
University of Florida X Portland, OR

Focused on aquatic safety, management strategies, and team
leadership.

www.gwikresume.com


https://qwikresume.com/

