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MASON WILSON
Deduction Analyst

support@qwikresume.com (123) 456 7899 Los Angeles

www.qwikresume.com

SKILLS

Data Visualization

Cross-functional Team Collaboration

Communication Skills

Deduction Analysis

Data Validation And Reconciliation

Chargeback Management

INTERESTS

 Surfing  Martial Arts

 Community
Service

 Blogging

STRENGTHS

 Patience  Perseverance

 Planning  Positivity

LANGUAGES

English German French

ACHIEVEMENTS

Reduced deduction resolution
time by 30% through process
optimization.

Increased cash recovery by 20%
by identifying key deduction
trends.

PROFESSIONAL SUMMARY

Bringing a decade of expertise as a Deduction Analyst, I 
specialize in uncovering discrepancies and optimizing cash 
recovery strategies. My strong analytical skills and collaborative 
approach have driven significant improvements in financial 
accuracy and operational efficiency. I am passionate about 
leveraging data insights to enhance processes and foster 
productive cross-functional partnerships.

WORK EXPERIENCE

 May / 2018-Ongoing



Deduction Analyst
Seaside Innovations Santa Monica, CA

1. Analyzed and resolved pricing discrepancies by comparing 
customer deductions with billing data and trade management 
systems.

2. Obtained and verified documentation to support deduction 
claims, ensuring compliance with company policies.

3. Identified and tracked trends in deductions related to 
shortages, damages, and pricing errors.

4. Managed deduction balances, ensuring timely receipt of 
necessary documentation and information.

5. Conducted research on credit balances to facilitate accurate 
reporting.

6. Provided insights on deduction trends to enhance recovery 
strategies.

7. Collaborated with cross-functional teams to address and 
resolve complex deduction issues.

 May / 2015-May / 2018



Deduction Analyst
Cactus Creek Solutions Phoenix, AZ

1. Handled deduction resolutions, responding to customer 
inquiries and conducting thorough research.

2. Supported financial order management to mitigate credit 
exposure and ensure timely payments.

3. Managed all aspects of deduction resolution, including trade 
promotion payments and chargeback identification.

4. Worked collaboratively with sales, customer service, and 
finance teams to minimize discrepancies.

5. Improved collection rates for invalid deductions through 
targeted analysis of customer trends.

6. Partnered with finance teams to manage customer trade 
spending effectively.

EDUCATION

 May / 2012-May / 2015



Bachelor of Science in Accounting
State University Toronto, ON

Focused on financial analysis, accounting principles, and data 
management.
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