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Delivery Agent
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SKILLS

Logistics Software Proficiency
8

Data Entry Accuracy
8

Load Optimization
7

Delivery Tracking
8

Multitasking
8

Customer Interaction
8

INTERESTS

 Surfing  Martial Arts

 Community
Service

 Blogging

STRENGTHS

 Patience  Perseverance

 Planning  Positivity

LANGUAGES

English Russian Italian

ACHIEVEMENTS

Achieved a 98% on-time delivery
rate over 5 years.

Reduced delivery route costs by
15% through efficient planning.

PROFESSIONAL SUMMARY

Accomplished Delivery Agent with a decade of proven 
experience in optimizing logistics and ensuring superior 
customer service. Expertise in route planning, timely package 
delivery, and adherence to safety protocols. Committed to 
enhancing operational workflows and fostering strong client 
relationships, driving efficiency and satisfaction.

WORK EXPERIENCE

 Apr / 2019-Ongoing



Delivery Agent
Pineapple Enterprises Santa Monica, CA

1. Executed timely deliveries across multiple routes, ensuring 
adherence to schedules.

2. Maintained accurate records of deliveries and inventory, 
enhancing operational transparency.

3. Collaborated with management to refine delivery routes for 
improved efficiency.

4. Conducted thorough vehicle inspections to ensure compliance 
with safety regulations.

5. Delivered products to both residential and commercial clients, 
consistently exceeding customer expectations.

6. Utilized GPS technology for optimal route navigation and time 
management.

7. Provided exceptional customer service, addressing inquiries 
and resolving issues promptly.

 Apr / 2015-Apr / 2019



Delivery Agent
Lakeside Apparel Co Chicago, IL

1. Transported patients and medical supplies throughout the 
hospital, ensuring safety and care.

2. Maintained a clean and organized workspace to promote a 
safe delivery environment.

3. Delivered packaged orders efficiently while verifying accuracy 
against delivery lists.

4. Actively engaged with patients to enhance their experience 
during transport.

5. Documented all deliveries and noted discrepancies or 
damages accurately.

6. Coordinated with healthcare staff to ensure timely and 
effective service delivery.

EDUCATION


Apr /
2012

-
Apr /
2015



Bachelor of Science in Logistics
Management
University of Logistics Seattle, WA

Focused on supply chain management, transportation, and 
logistics operations.
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