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LTAM ANDERSON

Los Angeles

Food Delivery Agent

www.gwikresume.com

SKILLS PROFESSIONAL SUMMARY

Route Navigation Dedicated Delivery Agent with over 3 years of experience in efficient

® o 08 06 0 0 8 package handling and timely deliveries. Proven track record of maintaining
) . high customer satisfaction through excellent communication and

Delivery Documentation problem-solving skills. Familiar with local routes and traffic patterns,

e &6 6 06 0 0 O ensuring prompt service. Committed to safety and compliance with all

Quality Control delivery regulations.

Time Efficiency WORK EXPERIENCE
e 6 06 6 06 0 60 60 0 0
Food Delivery Agent - i
Customer Relationship Management YAg B Apr/2020-Ongoing
WidgetWorks Inc. X Denver, CO

e 6 6 6 6 6 6 6 0 O
. 1. Coordinated timely deliveries of food products to various locations,
Problem Resolution ) . .
ensuring compliance with safety standards.
e 8o 8 0 0 0 O 2. Optimized delivery routes to improve efficiency and reduce fuel costs.
3. Maintained accurate delivery logs and documentation for all shipments.
4, Communicated effectively with customers to confirm delivery details and
address inquiries.
INTERESTS 5. Executed pre-trip inspections to ensure vehicle safety and readiness.
. Trained new staff on delivery procedures and customer service protocols.
7. Collaborated with warehouse teams to streamline loading and unloading

[

(¢ Birdwatching @} Traveling

() Sports Coaching ¥ Knitting

processes.
Delivery Agent 8 Apr/2018-Apr /2020
STRENGTHS Lakeside Apparel Co X Chicago, IL
o . 2 e 1. Managed daily operations including sorting, loading, and delivering food
Pl TEEIT SELEIL] products while adhering to company policies.
2. Ensured timely and secure delivery of products to customers in the local
3. Stability area.
3. Conducted thorough checks on food products to maintain quality and

safety standards.
4. Reported delivery status and issues to management promptly for
LANGUAGES resolution.
. Utilized GPS and mapping software to optimize delivery routes and times.
Maintained positive relationships with clients, enhancing customer

o

English Mandarin Polish
EDUCATION
Associate of Applied Science in Logistics £ Apr/2016-Apr /2018
ACHIEVEMENTS City College of New York ¥ Chicago, IL

Studied logistics management, including supply chain operations and

E" Achieved 98% on-time delivery rate .
transportation systems.

over 3 consecutive years.

f_" Improved delivery efficiency by 25%
through optimized route planning.
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