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SKILLS

Commercial Driver's License
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Forklift Operation

Data Analysis
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Scheduling

Sales Support

INTERESTS
(¢ Birdwatching @'} Traveling

() Sports Coaching ¥ Knitting

STRENGTHS

LANGUAGES
English Russian Arabic
ACHIEVEMENTS

“fr Achieved a 20% reduction in delivery

times through effective route
planning.

f‘ Enhanced customer satisfaction
ratings by 15% by implementing
feedback systems.
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NOAH WILLIAMS

Delivery Coordinator

support@qwikresume.com
(123) 456 7899
Los Angeles

www.gwikresume.com

PROFESSIONAL SUMMARY

With five years of dedicated experience as a Delivery Coordinator, | excel in
optimizing logistics and enhancing service delivery. My focus on
streamlining operations and managing delivery timelines ensures client
satisfaction and operational efficiency. | thrive in collaborative
environments, driving successful partnerships while maintaining high
standards in logistics management.

WORK EXPERIENCE

Delivery Coordinator £ Jan/2022-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Managed timely deliveries to both residential and commercial clients.

2. Collaborated with third-party logistics providers to optimize shipping
processes.

3. Coordinated with warehouse teams to ensure accurate receipt and
dispatch of goods.

4. Monitored delivery schedules, tracking progress to meet service level
agreements.

5. Ensured compliance with safety regulations and packing guidelines.

6. Documented and resolved delivery issues, maintaining communication
with dispatch and management.

7. Analyzed delivery data to improve operational workflows and efficiency.

Delivery Coordinator 9 Jan/2020-Jan /2022

Cactus Creek Solutions X Phoenix, AZ

1. Ensured delivery trucks were loaded accurately and efficiently.

. Communicated with clients and contractors regarding delivery
expectations.

. Handled inquiries via phone and email related to deliveries and logistics.

. Monitored client satisfaction post-delivery to ensure service excellence.

. Completed advanced training programs to enhance logistics knowledge.

. Collaborated with suppliers to streamline processes, cutting delivery lead
times by 15%.

7. Implemented a tracking system that reduced delivery discrepancies by

30% within the first quarter.
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EDUCATION
Associate of Applied Science in Logistics £ Jan/2018-Jan /2020

Southern Technical College ¥ santa Monica, CA

Focused on logistics principles, supply chain management, and
transportation systems.
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