
Delivery Expert

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Qualified customer service representative with 7 years in fast-paced environments. Personable 
and professional under pressure. Driven to exceed sales goals and build long term relationships 
with customers. Friendly Sales Associate adept at working in diverse retail and customer service 
environments.

Skills

Proficient in Microsoft Word, Publisher, Powerpoint, and Excel, Good Communication.

Work Experience

Delivery Expert
Domino's Pizza  November 2010 – 2020 
 Answered an average of 15-30 calls per day by addressing customer inquiries, solving 

problems and providing new product information while taking their orders.
 Greeted customers entering the store to ascertain what each customer wanted or needed.
 Described product to customers and accurately explained details and care of merchandise.
 Politely assisted customers in person and via telephone.
 Provided an elevated customer experience to generate a loyal clientele.
 Recommended, selected and helped locate and obtain out-of-stock product based on 

customer requests.
 Answered product questions with up-to-date knowledge of sales and store promotions.

Delivery Expert
Delta Corporation  2007 – 2010 
 Provide excellent customer service, both in shop and on deliveries.
 Money and credit card transactions.
 Some prep work, some cleaning also.
 This is was a P/T job.
 Responsible for taking orders, making and servicing orders, washing dishes, food 

preparations, maintaining a clean cooking and preparation area, and .
 Promptly and sufficiently delivered pizza orders around town, and set up customer meals 

within the store by handling money and preparing orders.
 As a Dominos Pizza Delivery Expert I maintained a personal relationship with existing and new

customer (I always have a friendly interaction with my .

Education

High School Diploma - (New Prague High School - New Prague, MN)
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