
Delivery Specialist

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Interested in being involved in some research setting for a Biotechnology or Pharmaceutical 
company. Additionally, prerogative is for enhancing a company's functionality and profitability 
with the skills.

Skills

Microsoft Office.

Work Experience

Delivery Specialist
ABC Corporation  July 2008 – October 2013 
 Handled various inbound and outbound phone calls regarding customers deliveries; ensuring 

the entire process went well.
 Tracked delivery manifests, communicated with distribution centers, vendors, warehouses, 

carriers, along with stores nationwide as liaison of the operation.
 Negotiated with customers over the phone to save the sale and maintained/improved the 

customer experience.
 Secured information regarding the reason for exchange/return.
 Processed damage claims, offered compensation, scheduled service orders in an attempt to 

save the sale, conducted part requests, and other such activities to maintain viability of the 
company and the customers satisfaction.

 Utilized multiple DOS-based systems and other applications while interacting with customers.
 Input and updated customer account records with resolution.

Delivery Specialist
Office Depot OfficeMax  2007 – 2008 
 Deliver customer orders in a safe, productive, time sensitive and customer sensitive manner 

on a daily basis.
 Load, unload and secure product to ensure customers receive clean and damage free 

merchandise.
 Operate delivery vehicle in a safe and lawful manner.
 Complete daily route and all appropriate paperwork.
 Complete daily pre.
 and post trip checklists.
 Big wheel of the week award.

Education

- January 2009(Austin Community College - Austin, TX)
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