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PROFESSIONAL SUMMARY

With a decade of experience in delivery supervision, | excel in optimizing logistics operations and leading teams to
enhance service quality. My expertise lies in training staff, managing routes efficiently, and ensuring customer satisfaction
through timely deliveries. | am committed to fostering a collaborative work environment that drives performance and
meets organizational goals.

WORK EXPERIENCE

Delivery Supervisor 8 Jan /2019-Ongoing
Pineapple Enterprises X Santa Monica, CA

1. Verified prescriptions for medical equipment and ensured accurate delivery to consumers' homes.
2. Educated consumers on the correct usage of medical equipment during deliveries.

3. Conducted inspections of equipment to ensure quality and compliance prior to delivery.

4. Managed inventory and ensured timely loading of equipment for delivery.

5. Tracked and reported on delivery performance metrics to improve operational efficiency.

6. Coordinated with healthcare providers to resolve delivery issues promptly.

7. Maintained detailed records of deliveries and customer interactions to enhance service quality.

Delivery Supervisor # Jan/2015-Jan /2019
Summit Peak Industries X Denver, CO

1. Supervised a team of 5+ drivers, ensuring timely and accurate deliveries to retail locations.

2. ldentified and addressed product quality issues, maintaining high standards for customer satisfaction.
3. Facilitated driver training sessions to improve delivery technigues and customer service skKills.

4., Collaborated with logistics teams to streamline delivery processes and reduce operational costs.

5. Monitored delivery schedules and adjusted routes as necessary to meet customer demands.

6. Ensured compliance with safety regulations and company policies during delivery operations.

EDUCATION
Bachelor of Science in Logistics Management £ Jan/2012-Jan /2015
University of Transportation X Denver, CO

Studied logistics, supply chain management, and operations to prepare for a career in delivery and distribution.

SKILLS

Logistics Coordination Route Optimization Performance Monitoring Staff Training

ACHIEVEMENTS

“fy Achieved a 20% reduction in delivery times by optimizing route planning and logistics processes.
“fy ncreased customer satisfaction ratings by 30% through improved training and service delivery.

f_"* Implemented safety protocols that led to a 15% decrease in workplace accidents.
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