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PROFESSIONAL SUMMARY

Passionate Dental Specialist with 10 years of extensive experience in 
advanced dental procedures, patient assessment, and care. 
Demonstrated expertise in utilizing the latest technologies to enhance 
oral health outcomes and improve patient education. Dedicated to 
fostering a supportive environment that prioritizes exceptional dental 
care and collaborates effectively with healthcare teams.

WORK EXPERIENCE

 Mar / 2019-Ongoing



Dental Specialist
Maple Leaf Consulting Toronto, ON

1. Managed comprehensive patient care, assisting dentists with 
preventive, restorative, and cosmetic procedures.

2. Executed diagnostic imaging and ensured compliance with all 
sterilization protocols.

3. Prepared and applied dental materials for various restorative 
procedures.

4. Educated patients on oral hygiene, treatment options, and 
preventive care practices.

5. Maintained accurate patient records and contributed to treatment 
planning.

6. Collaborated with dental teams to enhance patient flow and 
service quality.

7. Monitored inventory of dental supplies and ensured readiness for 
procedures.

 Mar / 2015-Mar / 2019



Dental Specialist
Cactus Creek Solutions Phoenix, AZ

1. Answered patient inquiries in a dental call center, managing 
appointment scheduling and insurance verification.

2. Processed orders for dental prosthetics, ensuring accuracy and 
timely delivery.

3. Coordinated oral surgery appointments and managed logistics for 
patient procedures.

4. Facilitated communication between dental offices and patients 
regarding treatment plans and follow-ups.

5. Assisted in training new staff on office protocols and patient 
management systems.

6. Utilized 3D scanning technology to create precise dental 
restorations.

EDUCATION


Mar /
2012

-
Mar /
2015



Associate of Applied Science in Dental
Hygiene
City College of San Francisco Seattle, WA

Focused on dental hygiene practices and patient care techniques.

SKILLS

Behavior Management

Patient Care Techniques

Attention To Detail

Problem Solving

Treatment Coordination

Insurance Knowledge

INTERESTS

 Podcasts  Language Learning

 Dancing  Cycling

STRENGTHS

 Intuition  Leadership

 Listening  Mentorship

LANGUAGES

80%

English

80%

German

80%

Japanese

ACHIEVEMENTS

Increased patient satisfaction scores by
30% through enhanced communication
and care practices.

Successfully implemented a new
sterilization protocol that reduced infection
rates by 15%.
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