
Robert Smith 
Shift Supervisor/Department Manager

PERSONAL STATEMENT

To apply my diverse management, marketing, fundraising, media relations, 
writing, and construction experience to make a positive impact. Enter the 
gaming industry to pursue a lifelong career with gaming. To obtain a career 
with a company that will give me the opportunity for advancement.

WORK EXPERIENCE

Shift Supervisor/Department Manager
ABC Corporation -   March 2014 – October 2016 

Responsibilities:

 Trained and worked in-store as an inventory checker and kept the shop 
clean trained as grill and customer service crew, crew trainer, opener, 
closer, shift manager, and department manager.

 Experience from other positions before being promoted to department 
manager is the cashier, csa outside garden, cash office employee, plant
receiver in the outside garden.

 Ensured all customers are treated excellently by making sure all 
employees following the correct procedure to resolve customer 
complaints trained associates by reviewing job requirements.

 Managed two sales floor departments responsible for managing several 
associates with training and performance.

 Distributing merchandise to various departments using a pallet jack, 
electric pallet jack, and scissor lifts.

 Provide excellent customer service while working on the sales floor, 
help with front-end registers when needed, answer incoming calls and 
direct to the proper department.

 Trained all new associates within the department, according to company
standards and expectations.

Foreman
ABC Corporation -   January 2008 – October 2013 

Responsibilities:

 Directly assisted the superintendent in all aspects of commercial 
construction in an effort to complete projects on-time and within or 
under budget.

 Supervised all laborers and sub-contractors to ensure the job was 
completed to specifications and according to plan.

 Carefully maintained sanitation, health and safety standards in all work 
areas.

 Responsible for ordering for customers to ensure they receive the 
correct product.

 Delegated tasks such as cleaning, training and helping customer or 
fellow crew member.

 Provided detailed monthly departmental reports and updates to senior 
management.

 Communicate with hourly associates job duties and responsibilities, 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Management, Customer 
Service, Money 
Handling, Inventory 
Management, Ordering

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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order and stock merchandise.

Education

Diploma - (West High School)Business And Nursing Majors - 
(Riverland Community College - Austin, MN)
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