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@ STRENGTHS

® Dedication [ {3 Positivity
&+ Mentorship [l & Willingness

- LANGUAGES

VUV

English Mandarin Arabic

€) ACHIEVEMENTS

-t Successfully led a cross-
departmental initiative that
improved process efficiency by 30%.

:f¢ Developed and implemented a
strategic plan that enhanced
stakeholder engagement, resulting in
a 20% increase in collaboration.
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e PROFESSIONAL SUMMARY

Accomplished Deputy Chief of Staff with 10 years of experience in driving
strategic initiatives and optimizing operational efficiency. Expertise in
managing high-stakes projects, fostering stakeholder relationships, and
aligning organizational goals with actionable plans. Proven ability to
enhance team collaboration and deliver results that support corporate
objectives.

@ WORK EXPERIENCE
Deputy Chief Of Staff

Quantum Solutions LLC

# May / 2019-Ongoing
X Phoenix, AZ

1. Researched and authored classified and unclassified scenarios to inform
operational planning and strategic initiatives.

2. Provided analytical support for concept development, enhancing the
effectiveness of Future Warfare Division projects.

3. Coordinated strategic planning sessions for the Deputy Chief of Staff,
improving operational environment understanding.

4. Facilitated wargaming exercises to assess future combat systems,
contributing to enhanced military readiness.

5. Conducted comprehensive reviews of Army Transformation projects,
providing actionable insights for leadership.

6. Developed analytical frameworks for maneuver and reconnaissance
operations, integrating situational awareness tools.

7. Supported high-level seminars and conferences, driving collaboration
among military and civilian stakeholders.

& May / 2015-May / 2019
X Phoenix, AZ

Deputy Chief Of Staff
Cactus Creek Solutions

—

. Integrated military, civilian, and contractor teams in the National Capital
Region to enhance operational effectiveness.

2. Managed daily operations of legislative and district offices, ensuring
alignment with organizational goals.

3. Oversaw operations for 65+ staff, implementing a strategic five-year plan
to fulfill the agency’s mission.

4. Directed city transit and traffic operations, improving service delivery and
operational efficiencies.

5. Led the development of the Strategic Plan for SFMTA, ensuring alignment
with organizational goals.

6. Advised executive teams on Human Resource process improvements,

enhancing overall effectiveness.

¢ EDUCATION
Master of Public Administration £ May / 2012-May / 2015
George Washington University ¥ Chicago, IL

Focused on public policy analysis, strategic management, and
organizational leadership.
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