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PROFESSIONAL SUMMARY

Detail-oriented Sample Coordinator with over 5 years of experience in managing sample logistics and inventory. Proven
track record in coordinating cross-functional teams to ensure timely delivery of samples for testing and analysis. Strong
organizational skills and proficiency in data management software, ensuring accurate tracking and reporting of sample
status.

WORK EXPERIENCE

Associate Sample Coordinator £ May / 2021-Ongoing
Quantum Solutions LLC X Phoenix, AZ

1. Managed daily correspondence with customers and sales staff, enhancing communication and service delivery.
2. Facilitated the distribution of information regarding new materials and patterns to stakeholders.

3. Created and processed purchase orders for large-scale print jobs, ensuring timely execution.

4. Assisted in the re-release of multiple product collections, maintaining alignment with market trends.

5. Implemented an efficient organizational system for managing sample requests, boosting productivity.

6. Filed, printed, and logged sample requests to maintain accurate records and tracking.

7. Coordinated shipping logistics for UPS and FedEx packages, ensuring compliance with delivery standards.

Sample Coordinator B8 May / 2018-May / 2021
Summit Peak Industries X Denver, CO

1. Collaborated with sales and customer service teams to ensure cohesive operations and client satisfaction.
2. Oversaw the shipping and receiving of samples, optimizing inventory management practices.

3. Operated machinery for sample preparation, maintaining safety and efficiency in the workspace.

4, Conducted quality assurance checks on samples, ensuring adherence to company standards.

5. Managed materials inventory, ensuring adequate supplies for ongoing projects and demands.

6. Trained new employees on standard operating procedures, enhancing team capability.

EDUCATION
Bachelor of Science in Business Administration 8 May/2015-May /2018
University of California X Toronto, ON

Focused on logistics and supply chain management principles.

SKILLS

Client Relationship Accurate Data Management  Front Office Coordination Statistical Analysis
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ACHIEVEMENTS

¢y 'mproved sample turnaround time by 25% through workflow enhancements.
“fy Achieved a 98% accuracy rate in sample delivery by implementing quality checks.

¢ Streamlined the sample request process, reducing response time by 30%.
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