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A very competent and familiar with what soft skills and how to use them when 
conversing with the user. Also technically savvy enough be conversant with other 
technicians.

FEBRUARY 2013 – MARCH 2013
DESKSIDE SUPPORT TECHNICIAN II - ABC CORPORATION

 Worked within the various software applications utilized throughout the 
corporation.

 Provided end users on-site technical support via ServiceNow ticketing system.
 Maintained 95% established 5-day SLA for all tickets received.
 Performed data recovery on failing and encrypted hard drives.
 Remoted troubleshooting capabilities using LogMeIn and RDP.
 Identified and remediation Hardware issue including part ordering and 

replacement.
 Configured Java for legacy browser-based applications.

2011 – 2013
DESKSIDE SUPPORT TECHNICIAN - DELTA CORPORATION

 Active directory management such as password resets and admin privileges on 
machines.

 Use and troubleshooting of McAfee encryption, firewall, and anti-virus software.
 Managed the level 2 IT technical support queue to meet contract service level 

agreements Worked closely with client to reengineer processes with .
 Assist in maintaining an operable network state like reassigning IP addresses 

and/or replacing defective NIC cards and diagnosing Windows 98, 2000, .
 Assist in installing and supporting OS systems such as Windows 98, XP, Vista 

and maintaining server 2003.
 Assist in troubleshooting and diagnosing MS Office Suites Assist in scripting and 

light programming such as adding user accounts and setting proper .
 Assist in correctly diagnose what is wrong with the computer program and find 

the best way to correct it such as uninstalling, reinstalling.

EDUCATION

Associates in Network Technology - 2010(Bryant &amp; Stratton College - 
Richmond, VA)
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SKILLS

Remedy, Networking, Vmware, Microsoft Office,  Printers, HTML 5.

2


	February 2013 – March 2013
	Deskside Support Technician II - ABC Corporation
	2011 – 2013

	Deskside Support Technician - Delta Corporation
	Education
	Associates in Network Technology - 2010(Bryant &amp; Stratton College - Richmond, VA)

	Skills

