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Secure a Technical Support/Management position with a company that would benefit 
from managerial, technical and organizational experience in a Windows domain 
environment.

EXPERIENCE

Desktop Support Engineer III
ABC Corporation - OCTOBER 2004 – DECEMBER 2007

 Hired full-time to troubleshoot and support the network infrastructure.
 Assist the Systems Administrator and IT Manager with infrastructure 

improvements and test reliability.
 Reduced the IT department from 4 to 3 by taking on additional 

responsibilities, yet still maintaining the high availability network 
(99.999%) and efficient user support needed.

 Assisted in consolidation of physical servers to virtual servers 
resulting in a substantial cost savings in equipment and power.

 Responsible for Desktop Support and procurement of Servers, 
Desktop PCs, hardware, software and peripherals, including HP 
printers and supplies.

 Implemented a customized Desktop Support program to improve 
support to users and track results.

 Customized the Desktop Support tool to use in the Engineering 
department allowing management to track open problem requests.

Desktop Support Engineer 
ABC Corporation - 2003 – 2004

 Provided 1st and 2nd level support for 500 users in a Windows 7 
environment.

 Performed as part of a 3 person team covering multiple sites in 
various European cities.

 Provided end user support for Blackberry devices using BES.
 Managed Imaging/reimaging of users workstations using Symantec 

Endpoint Protection.
 Undertook out of hours phone support for users.
 Assisted in a local migration project after the company acquired 

another company with offices in UK, Germany and France.
 Travelled to these offices numerous times to support migration and 

provide training to users there..
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EDUCATION

 A.A.S. in electronics - (Gardner-Webb College)

SKILLS

Windows, VMWare, VOIP, Printers, Microsoft Office Suite, Microsoft Office Suite, 
Websense Security.
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