
Robert Smith 
Detention Officer III

PERSONAL STATEMENT

Ten years experience working in the customer orientated industries 
Competent at managing responsibilities in a high-volume atmosphere 
Skilled at interacting with customers of all socioeconomic backgrounds 
Hard worker, quick learner, and ability to assume responsibility.

WORK EXPERIENCE

Detention Officer III
ABC Corporation -   April 2011 – Present 

Responsibilities:

 Manage and supervise inmate behavior during operation of detention 
center.

 Developed reputation as an efficient detention officer with high levels of
accuracy of written reports.

 Supervise and control inmate behavior during the operation of the 
detention center or restraining by force if necessary using handcuffs 
and or other restraints.

 Prepare and serve meals to inmates three times daily, administer 
medication to inmates as needed.

 Supervises the cleaning of jail housing area supervises inmate 
movement within the facility.

 Monitored inmate behavior to prevent crime, escape attempts and other
dangerous activities.

 Being flexible and adaptable is necessary due to being assigned to 
various duty posts.

Front Desk Supervisor
ABC Corporation -   December 2009 – April 2011 

Responsibilities:

 Helped them with personal issues as far as assistance with their 
electricity bill or providing them with can goods for the week.

 Provide them with the proper documents need for the task and assisted 
them if there were any errors.

 Documents to the proper department for processing to see if the 
customer qualified for the service.

 Complied together their files on the computer to refer back to as a 
reference.

 Communicate over radio channels while initiating and responding to 
radio communications.

 Assist and conduct pat downs on arriving or current inmates within the 
facility.

 Observed conduct and behavior of detainees in order to prevent 
disturbances and escapes.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Word And 
Microsoft Office, Mental 
Health, Training, CPR 
Certified, Security D 
License, Passport 
Available

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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https://qwikresume.com/free-resume-template-usage-guidelines/


Education

Bachelors Of Art in Social Science - 2009(Ashford University - 
Clinton, IA)Diploma in General Studies - 2000(Miami Killian Senior High 
School - Miami, FL)
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