
Robert Smith 
Developer Analyst II

PERSONAL STATEMENT

7+ years of experience as a Developer Analyst is looking for a position in 
development and support of applications using .NET, Visual Studio, C#, SQL
Server with full exposure to all phases of SDLC from requirements gathering
to analysis, design, development, testing, deployment and support. 

WORK EXPERIENCE

Developer Analyst II
Ehim -   September 2014 – Present 

Responsibilities:

 Responsibilities include requirements gathering, writing a technical 
specification, estimate project timeline, development, demo to the 
users, documentation, testing, and support of applications.

 Implementing MVC pattern mechanism to display and update member 
alias and submitted groups.

 Developing processes for the migration to the new adjudication system,
which included designing new tables, data modeling, creating systems 
for the business users to maintain these tables, data mapping for the 
various files to be exported to the new adjudication system, importing 
data files from the new adjudication to the internal system.

 Designed and developed service for migrating to the new adjudication 
system for employee eligibility, pharmacy, submitted groups, group 
eligibility, and compound ingredient.

 Made enhancements to the admin fee screen and added the 
functionality to be able to select the business contact for the admin fee 
by displaying the list of that companys contact in the drop-down combo.

 Analyzed, documented, tested, debugged and deployed solutions upon 
demand to keep track of operational advancements.

 Analyzed system vulnerabilities and collaborated with it and business 
teams to eliminate vulnerabilities in support of internal and external 
audits.

Programmer Analyst
ABC Corp -   November 2011 – August 2014 

Responsibilities:

 Responsibilities included requirements gathering, writing technical 
specification, development, documentation, testing, and support of 
applications.

 Created web service that was called from uniface forms. The uniface 
component passed on the address to this web service, which would 
validate the address and create an XML. The XML would have all the 
possible valid addresses and tax codes and this information is passed 
back to the uniface component. The addresses are displayed to the 
user. Based on which address the user selects the address and the tax 
codes got updated.

 Created a system to monitor the KCP, KSN and KCN processes for the 
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SKILLS

NET, C#, ASP.Net, 
Crystal Reports SSRS 
Reports, MVC, Visual 
Studio SQL Server HTML,
XML, JavaScript, Java, 
Git, Jira, Visual Source 
Tree, Visual Source Safe, 
Team Foundation, Server.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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records that were sent PeopleSoft. The application displayed 
information based on user-selected criteria and provided the users with 
links to view the details and activity for each result. The application 
displayed the graphical representation of the performance of each of 
the processes based on the user-entered criteria.

 Created web service that would process XML received from emerald. 
The web service extracted information from the XML and inserted and 
updated data in the tables. If the data processed successfully then it 
creates an XML with error code 0 otherwise the error code is -1 with the 
error message.

 Developed CB export system that created data in XML with all the 
employee information such as name, location, resume etc. The client 
uploaded this information into their system. All the XML data was in the 
Cdata tag inside the XML nodes and the resume text was in base64 in 
the XML.

 Developed an online application system (OAS) is used by candidates to 
enter and maintain certain aspects of their employment application 
record - name, address, preferences, skills, etc. The information entered
through OAS updated KSN system.

 Made enhancement to KSN to update the state marital status code to 
the default value of the state and force when the current/ payroll 
address of the employee changed. The users would need to update the 
employee tax information.

Education

Bachelors in Ryder Logistics - (Kanpur University  - Novi, MI )
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