
Robert Smith 
Digital Marketing Associate

PERSONAL STATEMENT

At Sustain Creativity, manage multiple client accounts creating 
comprehensive digital marketing plans using inbound strategies. Develop 
and maintain project timelines and monthly scopes of work. Serve as the 
liaison between the client, design team, content writers, and web 
development team to ensure that projects are delivered on time and 
maintain a strong client-agency relationship.

WORK EXPERIENCE

Digital Marketing Associate
ABC Corporation -   2011 – 2014 

Responsibilities:

 Created and automated multiple KPI reports and dashboards by 
interacting data from Google Analytics Landing Page Performance 
Optimization, Click-thought Rate report.

 Tracked online traffic based on keywords performance.
 Experience with evaluating keywords related to SEM in order to obtain 

the highest ROI.
 Analyzed sales database on Salesforce.
 Provide weekly dashboard and reports to the Sales and Marketing 

department to track customer activities.
 HTML/CSS front-end coding to maintain website design/modify user 

interface experience.
 Created, monitored, and improving the content of clients social 

platforms.

Digital Marketing Associate
Delta Corporation -   2008 – 2011 

Responsibilities:

 Marketing Strategies Role involved devising online marketing strategies 
for clients incorporating all aspects of digital marketing including email .

 Analyzing the performance of online marketing efforts, reporting on the 
results and implementing digital strategies in response.

 Digital content Creating, monitoring and improving the content of 
clients social platforms.

 Analyzing, editing and managing website content to optimize 
conversion rates including landing pages, call to actions and general 
content.

 Managed digital marketing campaigns for recording artists including 
Arcade Fire and Kid Rock Assisted clients in managing online stores and 
ensured .

 Account Management duties for B2 Interactive Account Management 
duties for Storage.com (B2 Interactive owned) Assisted with sales and 
marketing .

 Assisted in the development + implementation of digital marketing 
strategies Measured + reported performance of digital marketing 
campaigns, assessed .
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

MS Office, SAS, HTML, 
Spss, Salesforce, Google 
Analytics, Tableau, 
Photoshop.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

Master of Business Administration in Business Administration - 
2014(City University of Seattle)
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