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O skiLs

Sales Planning

Customer Service

Sales Techniques

Product Knowledge

Communication Skills

@) INTERESTS

¥§ cooking @ Language
Learning

] Film = Woodworking

@) STRENGTHS

— Flexibility
Q Criticality

nzl LANGUAGES

VUV

English Japanese Arabic

€) ACHIEVEMENTS

“fy ncreased sales by 25% through
targeted customer engagement
strategies.

“fr Achieved top sales performer status

for 4 consecutive quarters.
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e PROFESSIONAL SUMMARY

Driven Direct Sales Professional with 7 years of experience in cultivating
customer relationships and driving revenue growth. Expert in identifying
client needs and providing tailored solutions that enhance satisfaction and
loyalty. Passionate about leveraging strong communication skills and
strategic sales techniques to exceed targets and contribute effectively to
team success.

9 WORK EXPERIENCE

Direct Sales Professional 8 Apr/2020-Ongoing

Seaside Innovations X Santa Monica, CA

1. Maintained confidentiality of company and customer information while
ensuring compliance with sales regulations.

2. Engaged with customers to assess needs and provide tailored product
recommendations.

3. Utilized sound judgment and problem-solving skills to address customer
inquiries and resolve issues.

4. Executed marketing strategies to drive product visibility and customer
interest.

5. Identified and managed risks associated with sales activities to ensure a
safe and compliant environment.

6. Collaborated with team members to enhance overall sales performance
and customer satisfaction.

7. Followed written policies and procedures to maintain operational
integrity and customer trust.

Direct Sales Professional & Apr/2018-Apr /2020

Crescent Moon Design X Portland, OR

1. Sold a diverse range of products, consistently achieving sales targets and
enhancing customer service levels.

2. Advised customers on product usage, ensuring they received the best
solutions for their needs.

3. Arranged timely delivery of goods and services, ensuring customer
satisfaction.

4. Proactively reached out to customers to inform them about new product
specials and offerings.

5. Provided exceptional customer service, resolving inquiries and enhancing
the overall shopping experience.

6. Acquired necessary licenses to expand sales capabilities across multiple
states.

) EDUCATION
Bachelor of Business Administration £ Apr/2016-Apr /2018

University of lllinois X Phoenix, AZ

Focused on marketing and sales strategies to enhance business
operations.
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