
Direct Sales Representative

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Highly skilled experienced professional seeking to obtain a career with an emphasis on customer 
support and leadership development. Background encompasses more than 15 years of experience
in a variety of areas, including; management, customer service, mentorship and training. I have 
transferable skills that have aided in providing guidance, supervision, and instruction to personnel
in each organization.

Skills

Management, Sales.

Work Experience

Direct Sales Representative
ABC Corporation  1998 – 2000 
 Canvassed, assigned, and approved territory to solicit potential customers.
 Demonstrated strong understanding of Bright House products, promoted and sold offerings to 

individual customers by knocking every door within assigned territory.
 Displayed thorough and recent competitive knowledge of features, benefits, product 

differences, pricing, and campaigns for video, high-speed internet, home phone, and home 
security services.

 Communicated and developed rapport with customers.
 Evaluated customers existing and potential product needs and made recommendations.
 Increased customer understanding of Bright House Networks products and pricing models, as 

well as, competitive advantage over other service providers.
 Evaluated competitive offers and framed responses to show the benefits of Bright House 

Networks.

Direct Sales Representative
ABC Corporation  1997 – 1998 
 Contact current subscribers in person to provide them with information regarding new 

services.
 Meet or exceed minimum quotas and goals.
 Schedule appointments with customers and arrive on-time.
 Installation and demonstration of the digital converter and the remote.
 Completion of daily paperwork, including sales order and equipment forms.
 Provide quality customer service to our subscribers.
 Attend all meetings and training sessions..

Education

MBA in Psychology - 2013(University of Phoenix - Fort Stewart, GA)
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