
Robert Smith 
Direct sales specialist

PERSONAL STATEMENT

To gain employment with a potential employer. A motivated and detail-
oriented team player with a strong desire to learn, grow and succeed in a 
professional organization such as your company.

WORK EXPERIENCE

Direct sales specialist
ABC Corporation -   May 2010 – March 2013 

Responsibilities:

 Corresponded daily with existing and potential consumers through 
inbound and outbound calls as well as email in regards to their 
insurance needs.

 Educated consumers on their rights and answered a wide variety of 
their questions involving their insurance needs.

 Handled customer complaints and service requests.
 Worked with different databases to research escalated cases and bring 

them to a solution.
 Performed basic office duties such as filing, organizing, payment 

processing, and data entry.
 Participated in leadership development programs and pioneered many 

new company programs.
 Handled requests regarding customer documentation and able to 

clearly explain them to include any follow up on our customers part.

Direct sales specialist
Delta Corporation -   2009 – 2010 

Responsibilities:

 Licensed in All 50 States to sell Property and Casualty Insurance being a
liaison for Allstate as a company as well as an advisor for customers .

 Being a great self-starter with a sense of urgency.
 Creating relationships from a cold start and being a fantastic presenter.
 As well as being proficiency to multi-task, follow-thru and follow-up with 

customers Excellent Communication/interpersonal skills.
 Property and Causality License in 50 states, home license is in North 

Carolina to effectively sell insurance products.
 Currently fielding a high volume of inbounds calls from potential 

customers generated by Allstates aggressive marketing campaigns.
 Deliver the highest level of customer service to all customers Gather 

information from potential clients, prepare rate quotes and close the 
sale Goal .

Education

Associate In Accounting
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Office, 
LexisNexis.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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