
Robert Smith 
Sr. Director of Quality Assurance

PERSONAL STATEMENT

As Director of Quality Assurance delivered quality results to the company 
without compromising my company's outstanding quality history. Have a 
strong industrial background that consists of a combination of years of 
industrial education and experience. Background ranges from experience 
with instrumentation/process technology to quality assurance. 

WORK EXPERIENCE

Sr. Director of Quality Assurance
Veros Real Estate Solutions -   June 2007 – Present 

Responsibilities:

 Responsible for streamlining the quality assurance process in the 
company by creating and executing suitable best processes and 
guidelines for the creation of test plans and cases providing thorough 
coverage to business requirements and functional specifications.

 Involved in technical meetings with development and business to 
evolve the right testing strategies with the underlying focus on 
assessing high-risk areas of the application.

 Guided QA team to focus on high-quality bugs and core business 
functionality issues.

 Ensure timely and quality deliverables for projects with tight deadlines 
and rapidly changing requirements.

 As being the first QA team member orchestrated the QA team, trained 
new resources to get them up to speed to make a quality contribution 
without comprising on the testing efforts by bridging the gap of 
providing extra support for testing on areas that involve complex 
workflows and functions.

 Select and prioritize functionalities for test automation by reviewing 
requirements specifications and expected level of usage.

 Provide an estimated testing level of efforts, duration, and dependence 
in support of project planning, capacity planning, and scheduling.

Director Of Quality Assurance I
Acc Capital Holdings -   June 2005 – May 2007 

Responsibilities:

 Acc capital holdings was divided into three parts ameriquest mortgage 
company, the retail division; argent mortgage, the wholesale division; 
and amc mortgage services. Ameriquest mortgage company was one of
the united states leading wholesale lenders, and the largest sub-prime 
lender in the nation.

 Create new tests and enhance the functionality of the existing tests by 
reviewing pros and cons of each implementation threadbare with the 
stakeholders to ensure strict conformance to requirements.

 Made enhancements to the existing framework code to adhere to 
changing functionalities and requirements.

 Having worked mainly on the framework code she has a very good 
working knowledge on winrunner scripting (tsl).
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SKILLS

Audits, Project 
Management, Systems 
Management, Team 
Building, Continuous 
Improvement, Cost 
Reduction

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading
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 Being solely responsible for compliance tests for empower application 
during uploads, performed very intensive regression testing to ensure 
that compliance requirements are met. At times identified crucial bugs 
prior to production release which greatly helped in ensuring adherence 
to compliance standards.

 Used sql queries extensively to check data consistency and integrity 
during testing. Having a very good knowledge of sql queries, created 
database related tests using sub queries and joins to ensure valid data 
to start on regression testing that involve specific test scenarios.

 Gained significant application domain knowledge in areas like pricing, 
internal refinance and ae licensing, the crucial components of loan 
origination system.

Education

Bachelor Of Engineering in Electronics And Instrumentation 
Engineering - (Annamalai University )Post Graduate Diploma in 
Computer Applications - (Santa Ana College - Chennai, Tamil Nadu )
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