
Robert Smith 
District Relief Manager

PERSONAL STATEMENT

As a District Relief Manager Focused manager successful at multi-tasking 
and delivering prompt and friendly service to all customers. Maintains a 
positive attitude and a great sense of humor during peak hours, Developed 
a comprehensive plan to meet relief needs within a region or state, 
Communicates effectively with the public, government officials and other 
local organizations to gain support for programs.

WORK EXPERIENCE

District Relief Manager
ABC Corporation -   February 1998 – August 2000 

Responsibilities:

 Reviewed financial transactions and monitored budget to ensure 
efficient operation, and ensured expenditures stayed within budget 
limitations.

 Successfully handled customes complaints.
 Contributed to profitability by controlling food cost and labor cost 

Identified problems, diagnosed causes and determine corrective 
actions.

 Demonstrated effective presentations skills.
 Expedited communication between upper level management and 

general personnel.
 Interview, hired and trained personnel.
 Maintained close personal contact with operation manager.

District Relief Manager
Delta Corporation -   1994 – 1998 

Responsibilities:

 Managed all restaurant and kitchen operations and prepared a variety 
of foods according to customers orders in a fast-paced restaurant.

 Worked with a team to ensure food quality and service standards were 
consistently met.

 Stocked and rotated inventory when shipments were received.
 Promoted from Waitress to District Relief Manager Managed personnel, 

shifts, training and inventory Maintained accurate bank deposits and 
registers.

 Interact with, and ensure customer satisfaction.
 Run unit store when other managers are unavailable Cash and 

commissary audits Ordering inventory .
 Assistant to district manager responsible for overseeing all stores in 

district.

Education
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Work Well Under 
Pressure, Fast Learner, 
Leadership.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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