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Over 15 years in varied management and administrative elements of retail. Very 
results and quality focused, with a tremendous pride, passion, and attention to 
detail. Great internal & external relationship builder by being honest, positive, and 
understanding that all people deserve a chance, and have a job to do.

EXPERIENCE

Divisional Sales Manager III
ABC Corporation - SEPTEMBER 2005 – JULY 2014

 Developed strategies, managed operations, and coached sales floor 
teams to many achievements including overall sales increases, and 
specific metrics such as add-on sales and SKU or category directional 
initiatives.

 Provided an overall the entire store team, and ensured associates 
were always put in a position of success.

 Directed a focus on customer service and support-based sales 
techniques with teams that are knowledgeable and genuinely excited 
about the products they are selling.

 Resulted in consistently high feedback scores from the customer 
base, accomplishing sales/margin/add-on targets, and very low 
return/refund rates, as well as company awards and nominations.

 Led store operations and merchandising teams to be strategic and 
creative with their on-floor planning and decision-making to drive foot
traffic into the best possible sales and profit gains.

 Improved morale by implementing a team accountability plan.
 Responsible for the sales, managing and developing employees, and 

merchandise presentation for the womens apparel, shoes and 
accessories departments.

Divisional Sales Manager 
Delta Corporation - 2000 – 2005

 Operational management responsibility for Quantity Discount 
programs, outside sales, inside sales and retail shops in five western 
states overseeing.

 Total sales responsibility topped $80 million per year between all 
units.

 Responsible for the production of sales and profits by effectively 
managing 9 departments that generated an average of $25 million 
annually.

 Supervised and motivated up to 300 personnel including a highly 
effective management team.

 Successfully trained and mentored team members and management 
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staff resulting in numerous promotional advancements to higher-level
management.

 Mens Accessories, Read-to-Wear, Shoes, Kids and Intimate.
 This is Dummy Description data, Replace with job description relevant

to your current role.

EDUCATION

 BBA In Marketing - (JAMES MADISON UNIVERSITY - Harrisonburg, VA)

SKILLS

Management, Operations Management, Team Building, Operations, Merchandising, 
Leadership Development, Presentation .
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