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SUMMARY

Highly motivated executive with nineteen years' experience in corporate settings maximizing 
sales, marketing, and bottom line profits for the retail industry. Responsible for over seeing all 
functions pertaining to operations, including sales, adherence to company policy, controlling 
shrinkage, maintaining inventory levels, customer service, and strategic planning.

SKILLS

Sales, Management, Marketing, Forecasting.

WORK EXPERIENCE

Divisional Sales Manager
ABC Corporation  June 1996 – June 2004 
 Appointed to Divisional Sales Manager of Schaumburg location and relocated by a company to

Illinois.
 Responsible for all of ready to wear, accessories, and cosmetics for $35 million locations.
 Directed and managed 6 department managers, 2 executive trainees, and up to 125 

associates.
 Directed store executive team to create eye-catching merchandise displays along with 

implementing company planograms to increase impulse purchasing and impact sales.
 Highly visible on selling floor to mentor department managers and accommodate customer 

situations.
 Directed semi-annual inventory scans.
 Supported store manager with seasonal floor moves for main departments of responsibility 

along with other areas of the store.

Divisional Sales Manager
Delta Corporation  1991 – 1996 
 Responsible for the sales, managing and developing employees, and merchandise 

presentation for the womens apparel, shoes and accessories departments.
 Received the Red Rose Achievement award in New York City, in recognition of increased sales,

customer service and employee development.
 Raised customer service scores derived from evaluation cards by 50 points.
 Increased sales in my departments by 10%.
 Founded and led a group of up to 10 Sales Representatives; retooled team by developing and 

executing marketing plans to capture vertical markets .
 Created a sales team of 100 representatives.
 Oversaw all operations and made sure my team hit there quotas.

EDUCATION

Economics - 1992(State University of New York at Buffalo - Buffalo, NY)
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