@ SKILLS

Customer Service
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Dog Bathing

G G e e e e e e
Nail Trimming
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Fur Styling
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Pet Handling

@ INTERESTS

& DIY Projects & Crafting

& Meditation & History

@ STRENGTHS

# Gratitude | # Humility
¥ Innovation | ¥ Insightfulness

LANGUAGES

¢ ¢

English German Portuguese
80% 80% 80%

€ ACHIEVEMENTS

“f Achieved a 95% customer
satisfaction rate through quality
grooming services.

f‘ Increased repeat client bookings by
30% through exceptional service.
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e PROFESSIONAL SUMMARY

Dedicated Dog Groomer with 5 years of experience in providing high-
quality grooming services. Skilled in handling various breeds, ensuring pet
comfort, and delivering exceptional customer service to build lasting client
relationships.

@© WORK EXPERIENCE

Dog Groomer/Veterinary Assistant £ Dec /2020-Ongoing

Seaside Innovations X Santa Monica, CA

1. Managed appointment scheduling and client inquiries, ensuring efficient
service delivery.

2. Built strong relationships with clients by educating them on dog care
and grooming needs.

3. Performed grooming tasks including shampooing, trimming, and nail
clipping for various breeds.

4. Trained new staff on grooming techniques and customer service best
practices.

5. Consistently met sales goals through effective upselling of grooming
services.

6. Utilized strong commmunication skills to address client concerns and
preferences.

7. Maintained a clean and safe grooming environment, adhering to health
and safety standards.

Dog Groomer # Dec/2019-Dec /2020

Cactus Creek Solutions X Phoenix, AZ

1. Groomed dogs according to breed standards and client preferences,
ensuring satisfaction.

2. Provided consultations to clients, explaining grooming services and care
tips.

3. Bathing, rinsing, brushing, and drying dogs to maintain their hygiene and
appearance.

4. Performed nail trimming, ear cleaning, and dental care as requested by
owners.

5. Identified skin issues and parasites during grooming sessions for early
intervention.

€ EDUCATION
Diploma in Dog Grooming £ Dec/2018-Dec /2019

Pet Grooming Academy ¥ santa Monica, CA

Completed a comprehensive program covering grooming techniques, pet
care, and customer service.
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