
Dog Groomer Lead

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Seeking a position where my ethics, communication, and organizational skills will be an important 
asset to the work environment.

Skills

Customer service, Some computer skills, Pet Grooming, Organizational Skills.

Work Experience

Dog Groomer Lead
Diggitty Dogs Grooming Salon  2012 – 2019 
 Effectively communicate with clients and negotiate to create the perfect haircut for their dog 

and personal taste.
 Critical thinking to be able to work with animals that are unpredictable and determine the 

best course of action to create a successful groom.
 Respond calmly and efficiently in times of emergency or high stress/ busy environment.
 Started with a workload of 3 dogs per day and improved to at least five dogs per day 

contributing to increased revenue for the shop.
 Facilitate professional relationships with clients promoting repeat business and encouraging 

new business.
 Built a strong repeat customer base to stay consistently booked by providing excellent 

customer service.
 Supervise other groomers and bathers when owner is not available.

Dog Groomer
ABC Corporation  2010 – 2012 
 Booked pet parents with their dogs to come in and get a full service bath.
 Id clip the nails, clean the ears, express the anal glands if necessary and brush the coat.
 Would make sure the animals stress level was low and they were comfortable until pick up.
 I would have clients call and ask specifically for me to handle their dogs.
 Learned to see the issues on the skin and coat so I can address them accordingly.
 Skills Used I demonstrated proper hygen and the proper way to keep the skin and coats 

healthy.
 Daily brushing of the fur and making sure daily walks happen to keep toenails nice and short.

Education

Bachelor of Science in Health Sciences - 2010(Cleveland State University - Cleveland, OH)
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