
ROBERT SMITH
Donor Outreach Coordinator

info@qwikresume.com | https://Qwikresume.com

As a Donor Outreach Coordinator, responsible for Providing customer service to 
the customer base through the coordination of donations by the Sales & Marketing
department; this includes response time for inquiries regarding donation process, 
Working closely with Accounting & Finance departments to manage donations 
from all stakeholders; this includes tracking expenses for corporate campaigns 
and building donor databases to help facilitate future campaigns.

AUGUST 2011 – JUNE 2013
DONOR OUTREACH COORDINATOR - ABC CORPORATION

 Planned press events, including interviews with potential donors, press releases 
and videos to ensure they are accurate and informative.

 Tracked all inquiries from potential donors by email or phone.
 Built strong relationships with press and bloggers to ensure maximum exposure 

of our products and services in their publications.
 Identified high quality press opportunities that will build enthusiasm for our 

products, services, or corporate mission.
 Developed a list of potential donors who may be interested in contributing to 

our business development efforts. These donors should include individuals who 
have an affinity for our products.

 Developed an overall strategy for attracting new donors.
 Managed and prioritized donor requests within the department.

2010 – 2011
DONOR OUTREACH COORDINATOR - DELTA CORPORATION

 Provide excellent customer service Met and exceeded expected quota for blood 
donations Employee of the Month and Employee of the Quarter Nov.

 Completed regulatory paperwork with accuracy Maintained up-to-date 
knowledge of donor eligibility requirements.

 Provide friendly and helpful customer service to donors while fulfilling the 
mission of the organization, responsible for calling current donors to .

 Doc Duties Call donors and make an appointment for them.
 Outbound call center Donor outreach coordinator gets into contact with 

previous donors to have them donate again.
 Coordinated, scheduled, recruited donors for in-center location and blood 

drives.
 part-time Contacts current and new donors to schedule appointments blood 

donation Coordinates with Donor centers and individual blood drives to .
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EDUCATION

MS

SKILLS

Microsoft, Excel, Business Development.
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