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To obtain a part-time Drive Thru Attendant position with an emphasis on Sales 
Support/Office Management utilizing extensive experience and skills. Productive in 
contributing effectively towards the objectives of a team, and is able to share 
knowledge, ideas, and information.

EXPERIENCE

Drive Thru Attendant
ABC Corporation - MARCH 2015 – AUGUST 2015

 Greeted and talked to guests in a pleasant and upbeat manner.
 Greeted the guest with a smile (even if through a drive-thru speaker), 

is attentive, and accommodating with assisting the customer with 
their order placement.

 Repeated the order, suggestive sells, and asks the guest to verify the 
order for accuracy on the drive-thru screen. Although, the 
thoroughness of taking the order and insuring it is complete and 
accurate is extremely important, it is equally important to move the 
guest to the window as quickly as possible to efficiently move the 
drive-thru line, enabling the prompt handling of the guests behind 
them.

 Smiled and greeted the guest, repeating the order and total.
 Collected payment and distributed change.
 Presented the order, double checks the order for quality and 

accuracy, eliminating any errors as best as possible while making 
sure the order is delivered in a timely fashion and is packed 
appropriately in accordance with guidelines.

 Utilized the restaurant POS software platform.

Drive Thru Attendant 
Delta Corporation - 2012 – 2015

 Was in charge of taking the customers orders, taking the customers 
payment and giving change when necessary.

 Also bagged the orders and made drinks.
 At the end of shift, I was in charge of restocking and cleaning my 

station.
 Had a lot of customer service experience with this position.
 Take orders/Get food out to costumer as fast as possible Help prepare 

costumers order Use fryers, Dress Tables, Grill.
 During my time at Taco Bell as a Drive Thru Attendant, my job was to 

greet all customers who drove up to the speaker to make orders in a 
friendly .

 Had to use a headset to communicate with customers while using a 
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touch screen to select all the food and drink items, modifying them to
the customers .

EDUCATION

 BS In General Equivalency

SKILLS

Typing, Microsoft Office.
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