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Objective

Goal is to go above and beyond for your company. Work along with fellow employees to achieve the
set goals. When needed to step up and show leadership skills to get the job done fast and
accurately. Also learn new skills to increase knowledge in the work environment.

Skills

Complex Problem Solving , Judgment and Decision Making .

Work Experience

Driver Manager III
ABC Corporation - March 2008 - 2011

Managed a group of 35 to 40 drivers on a daily bases.

Ensured full utilization of company equipment.

Helped plan and dispatch the drivers.

Assisted drivers to complete runs on time, provide customer service, develop service recovery
options, data entry, and maintain records and reports.

Pre-planned loads.

Maintained dispatch in TMW.

Ensured Driver Compliance to company and DOT policies / regulations.

Driver Manager
Delta Corporation - 2007 — 2008

Responsible for negotiating competitive rates for outbound and inbound freight for fleet.
Utilized Qualcomm communications to monitor trucks to ensure quality on-time customer
service.

Entered all freight into data system for accounts receivable and conducted data analysis on
truck efficiency in order to reduce deadhead mileage and .

Worked as a dynamic team member to propel this company to success by developing new
freight lanes with Fortune 500 clients.

Managed a team of drivers and coordinated load selection, scheduled loading and delivery
times with customers.

Resolved issues with driver and company.

My use of inter personal skills to resolve issues and accomplished results Skills Used Logistics
Customer service Use of computer AS400 Windows Word .

Education

High School Or Equivalent In Basics - 1997(Holmes High School - San Antonio, TX)
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