
Robert Smith 
DSL Technician

PERSONAL STATEMENT

Seeks to obtain a challenging position with the potential for advancement 
where one can utilize knowledge, expertise, and experience.

WORK EXPERIENCE

DSL Technician
ABC Corporation -   2013 – 2014 

Responsibilities:

 Technical support by phone for DSL modems installation, setup, and 
usage.

 Troubleshooter hardware and software installation for individual and 
corporate users, including resolving network issues for modem users.

 Educated customers on features and functions of company data 
products and services.

 Tracked and reported network, software, and hardware issues to upper-
level support for investigation and resolution.

 Adjusted customer accounts for proper data features.
 Assisted users with installation and usage of data products with 

computers.
 Provided a high level of customer service, calling customers back to 

ensure services were functioning properly.

DSL Technician
Delta Corporation -   2003 – 2006 

Responsibilities:

 Assisted customers via chat or phone with network internet issues.
 Also assisted customers with resolving email account issues and email 

hosts such as Microsoft Outlook, installation of DSL Service and 
computer .

 Assisted AT&amp;T DSL customers with connection issues,email and 
other technical issues related to the internet connections.

 Assisted customers with troubleshooting steps to repair any errors or 
changes performed with their computers.

 Adhered to all training which allowed me to stay abreast of all changes 
and or updates the company provided.

 Established and maintained a professional relationship with all 
customers, to ensure a comfortable yet successful experience Ordered 
new equipment .

 Provided a high level of customer service, calling customers back to 
ensure services were functioning properly.

Education

Diploma In General Education - 2005(ifo - Kenya)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Structured Wiring And 
Telecommunications, 
Troubleshooting Wire, 
Electronics, Networking, 
Wire, Routers, Switches, 
Wifi.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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