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Dunkin Donuts Crew Member with 5 years of experience in Ensuring each guest is 
highly satisfied with their experience at Dunkin Donuts, Acknowledging all guests 
with a friendly smile and is highly responsive to needs and special requests.

EXPERIENCE

Dunkin Donuts Crew Member
ABC Corporation - OCTOBER 2015 – DECEMBER 2015

 Included taking customer orders in person or over headset at the 
drive-thru, handling money and customer purchases, brewing and 
making coffees precisely to order, expediting coffees to assist 
coworkers, cleaning each station including the lobby area, and 
checking that all products were up to standard.

 Able to be quickly trained on how to make coffees and was primarily 
self-taught on how to do the job well.

 Able to use communication skills frequently, assisting customers in 
making decisions and greeting every person to ensure they felt 
welcome.

 Demonstrated ability to work in a fast paced environment, since each 
order is timed from the minute it is placed.

 Assisted manager with daily tasks and functions.
 Created and assisted with food production and ensure all safe food 

handling protocols have been followed.
 Ensured customer satisfaction by providing quality service with food 

orders, transactions, and food preparation.

Dunkin Donuts Crew Member 
ABC Corporation - 2012 – 2015

 Sales, food and beverage, customer service.
 Cashier, Baker, sandwich station, cook prep Accomplishments How 

much can multitask and accomplish Skills Used Focused and always 
being positive and .

 Performed Cashier duties which entitled handling all Cash and Credit 
Transactions.

 Responsible for ringing up Customers in a timely manner and 
guaranteeing a high level of customer satisfaction.

 Worked cashier and made coffees.
 Customer service,cashier,maintance,food and beverage handler.
 Include making coffee, cashier, cleaning, and scooping ice cream.
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EDUCATION

 Diploma - 2016(Cape Fear Community College - Wilmington, NC)

SKILLS

Microsoft Office, Public Speaking, Organizational, Organizational Leadership.
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