
Robert Smith 
ECommerce Associate

PERSONAL STATEMENT

High School graduate who is self-driven and has a record of success in 
Customer Service. Solving problems and come up with new ideas to raise 
moral. Computer literate. Working with in-house developers to optimize 
website and processes. Managing company's online affiliate marketing 
program on various networks, Taking on and managing company's social 
media pages and efforts, Identifying and recommending optimization 
opportunities, and also Tackling new projects as they arise.

WORK EXPERIENCE

E-Commerce Associate
ABC Corporation -   2013 – 2013 

Responsibilities:

 Utilized functions in QAD Software to enter customer fax, email, GHX, or
phone orders Provided support to customers with order status, pricing.

 Worked with Business Units and Digital Merchandisers to achieve 
complete and consistent ecommerce product data updates are loaded 
on time and to spec in PIM (Salsify).

 Managed and updated (set up/remove) Kids2.com product detail pages 
and category tags/site navigation according to digital merchandising 
best practices and product assortment, adhere to launch timelines and 
marketing calendar, validate changes, troubleshoot issues as they arise.

 Ensured new items are added and discontinued items are removed per 
product lifecycle in coordination with Product Marketing Manager(s).

 Maintained high standards for SEO, mobile-first pages, and ADA-
compliance.

 Coordinated featured products on Kids2.com in alignment with updates 
to retailer brand stores and marketing calendar.

 Maintained a detailed tracker of digital shelf test-and-learns and 
optimizations by documenting key details and dates, and ecommerce 
completeness checks.

eCommerce Associate
Delta Corporation -   2008 – 2013 

Responsibilities:

 Began as a seasonal associate for stores.
 Then became an ecommerce associate at the distribution center 

packaging and shipping small customer orders for the holiday season 
when I moved to .

 Became hired on as a full time associate and trained on forklofts and 
cherrypickers and also trained to receive, locate, and putaway new 
merchandise .

 Processed online orders, exchanges, and refunds Created related 
products for website Uploaded products on Amazon as part of a team 
Maintained social .

 update listings descriptions and photos, take material photos, 
photoshop photos, check profit margins, make listings for new 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Office, Visual 
Merchandising, Fashion 
Styling, Magento, 
Retailpro, Customer 
Relations, Vendor 
Relations.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
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inventory.
 Skills used organization, eye for detail, work independently, 

photography, Ideal, Sixbit, Adobe photoshop.
 In PIM (Salsify), maintain Profitero and Shopify product lists, channel 

accuracy and completeness

Education

Master Of Business Administration
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