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Dedicated and highly motivated to maintain customer satisfaction and contributes
to company success. Responsible employee with excellent communication skills, 
demonstrated by 13 + years of experience in the healthcare and the retail 
industry.

2001 – 2013
ASSOCIATE EKG TECHNICIAN - ABC CORPORATION

 Performed diagnostic and technical treatment procedures, such as setting up 
and operating special medical equipment and apparatus.

 Reviewed and reported abnormalities and/or changes in patients health status 
to nursing staff.

 Solved problems with the use of monitors and answering patients questions as 
needed.

 Documented resident records on daily flow sheets.
 Exhibited compassionate care and communication with regard to issues of 

death and dying.
 Achieved departmental goals and objectives by instituting new processes and 

standards for in -patient care.
 Maintained all confidential personnel files, licensing, and CPR compliance 

records.

1998 – 2001
EKG TECHNICIAN - ABC CORPORATION

 Southern Medical is a company that provides different types of medical 
technicians to various hospitals and clinics in the Baton Rouge areas.

 Worked as an ECG/EKG technician.
 My duties included performing ECGs in the emergency rooms and floors of Our 

Lady of the Lake Medical Center and the Baton Rouge General.
 Had to prioritize and manage ECGs as they were ordered from routine ECGs 

ordered at a specific time due to a certain medication a patient was taking to 
ECGs that were ordered due to traumas that came to the emergency room.

 l had to express a high level of communication skills in that I was working with 
not only patients but nurses, residents, and attending physicians.

 This job has given me experience of working in a high stress environment, 
working with different hospital computer systems, as well as the experience of 
seeing various cases and traumas in the emergency room.

 Through this experience, I also learned the skill of patience when it came to 
working with patients with different diseases mentally and physically.
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EDUCATION

General Studies - (E. C. Glass High School - Lynchburg, VA)

SKILLS

Able to perform EKG.
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