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Trauma Assessment
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Emergency Response
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Intravenous (V) Therapy
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Patient Advocacy

INTERESTS
& Astronomy & surfing
& Martial Arts & community
Service
STRENGTHS

# Originality i # Empathy

LANGUAGES
English Mandarin French
80% 80% 80%

ACHIEVEMENTS

¢ Reduced patient wait times by 30%

through efficient triage and
prioritization.

¢ Achieved a 95% patient satisfaction

score in post-discharge surveys.
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PROFESSIONAL SUMMARY

Compassionate and skilled Emergency Department Registered Nurse
with 5 years of experience in high-volume emergency settings.
Expertise in triaging patients, performing emergency procedures, and
coordinating care with healthcare teams. Known for exceptional
critical thinking and problem-solving abilities, leading to timely
interventions and improved patient outcomes. Actively involved in
quality improvement initiatives that have streamlined processes and
enhanced patient safety measures within the department.

WORK EXPERIENCE
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. Conducted thorough assessments of patients presenting with acute
conditions, documenting medical histories, vital signs, and current
medications in EPIC.

2. Administered IV, IM, subcutaneous, and oral medications, ensuring

adherence to safety protocols and best practices.

3. Performed critical interventions such as IV insertions, blood draws,
and urinary catheterizations to support patient care.

4. Provided comprehensive discharge instructions, including
medication management, wound care, and lifestyle modifications to
enhance recovery.

5. Collaborated with interdisciplinary teams to develop and implement
patient-centered care plans, ensuring compliance with EMTALA
guidelines.

6. Maintained strict adherence to HIPAA regulations and hospital
policies to protect patient confidentiality and safety.

7. Conducted thorough assessments and prioritized care for patients

presenting with diverse medical emergencies, ensuring timely

interventions and reducing average wait times by 25%.
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. Assisted in triaging patients based on severity of conditions, ensuring
timely and appropriate care delivery.

2. Monitored and documented patient progress, responding promptly
to changes in condition and escalating care as needed.

3. Educated patients and families on treatment plans, medications, and
follow-up care to promote understanding and compliance.

4. Engaged in quality improvement initiatives, contributing to enhanced
patient outcomes and departmental efficiency.

5. Supported emergency response efforts during critical incidents,

demonstrating strong leadership and teamwork skills.

EDUCATION
Bachelor of Science in Nursing £ Dec /[ 2018-Dec / 2019
X Chicago, IL

Completed comprehensive nursing education with a focus on
emergency and critical care nursing.
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