
Robert Smith 
Emergency Dispatch Operator/Representative

PERSONAL STATEMENT

To attain a position with a client and team oriented business that promotes 
customer service aptitude while expanding company-wide knowledge to 
meet oriented goals.

WORK EXPERIENCE

Emergency Dispatch Operator/Representative
ADT SECURITY -   January 2014 – 2020 

Responsibilities:

 Monitoring alarms on customers homes and handling emergency 
situations such as burglary, fire, and carbon monoxide.

 Providing support for every call by trying to keep the customer calm and
secured in emergency situations.

 Good communication skills to better assist customers on walkthroughs. 
Like the satisfaction of providing a good customer experience.

 Handle technical support related assistance to customers to avoid 
transfer wait.

 Feel most accomplished when was able to assist someone better 
understand a certain situation.

 Past customer service experience and knowing how to handle certain 
situations and challenges.

 Handled inbound and outbound calls in the Special Operations 
department which handles all DOD accounts and audio escorts.

Emergency Dispatch Operator
ABC Corporation -   2010 – 2014 

Responsibilities:

 Worked technical support over the phone by navigating through 
multiple computer programs.

 Working quickly and efficiently as a emergency dispatch operator 
Accomplishments I received several compliments from my customers 
that were placed on my record when they asked to speak with my 
supervisor.

 Also received multiple raises in pay based on performance.
 Skills Used Strong multitasking, computer, and people skills.
 Learned to talk to different types of people and quickly understand the 

issue to get it resolved in a timely manner.
 Also learned to think quickly on my feet through working emergency 

dispatch.
 Also am able to type 54 wpm..

Education

GED - 2014()
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SKILLS

Organizational Skills, 
Customer Service, Data 
Entry, Troubleshooting.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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