
Robert Smith 
Emergency Medical Dispatcher/Supervisor

PERSONAL STATEMENT

To obtain a receptionist position in the medical field to serve as a liaison 
between physician and patient. Will provide outstanding patient service and
communicate efficiently with physician. 

WORK EXPERIENCE

Emergency Medical Dispatcher/Supervisor
ABC Corporation -   April 2010 – November 2015 

Responsibilities:

 Dispatch emergency calls and scheduled appointments on time and 
manage crew locations.

 Take incoming calls from hospitals and individuals to answer questions 
and schedule transports.

 Maintain a high level of accuracy inputting information to meet monthly
compliance.

 Completed and passed EMT-B training making me eligible to take the 
National Registry exam.

 Assisted the sick and elderly with services with no hassle or worries.
 Skills Used Strong customer service skills, medical background, multi-

task and answer multi-line phone system and operate radios to fcc 
standards.

 Being able to coach a sick person over the phone.

Emergency Medical Dispatcher
Parastar -   2006 – 2010 

Responsibilities:

 Im the Emergency Medical dispatcher for the North Region which 
includes; Delaware, Marion, Ashland, Shelby, and Mansfield.

 On the average I have 10/20 Ambulances depending on my deployment
for the day and Im All so the Dispatcher for For Wheelchair units for 
Columbus, and all the the north Region ( w/c units total 10) Im 
Responsible for giving accurate ETAs for Nursing homes, and hopsitals, 
and I do dispatch some 911 for Marion county if we are needed for back
up and I dispatch a dedicated 911 truck in Shelby.

 Im responsible for communicating with crews Via Radio and all so We 
send pages to our units with Run into that they may need.

 Im in charge of making sure crews are where they need to be at all 
times and on time for regular scheduled runs, I all so Make Sure my 
crews have a Great Response time for 911 calls.

 Furthering my knowledge in EMS communications, learning the CAD 
system, dispatching some great Crews.

 Skills Used Team work, Time management, Good customer service, 
Professionalism..

 This is Dummy Description data, Replace with job description relevant 
to your current role.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Medical Terminology, 
Microsoft Office, Email, 
Office Equipment.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

Medical Assistant - 2009(Spencerian College - Louisville, KY)
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