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OLIVIA SMITH

Los Angeles

ER Support Volunteer
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SKILLS PROFESSIONAL SUMMARY
Effective Patient Coordinator Compassionate Emergency Room Volunteer with two years of experience
- a» a» a» a» e e e e in high-pressure healthcare settings. Adept at supporting medical teams in

patient care, ensuring safety, and enhancing emotional well-being for
patients and families. Eager to contribute to a collaborative environment

that prioritizes exceptional patient experiences and effective
Collaborative Team Player communication.
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Reliable And Timely

Follow Instructions

TEesesessesee WORK EXPERIENCE
Critical Thinking
- ao»r ao» a» e e e ER Support Volunteer B Apr/2024-Ongoing

Report Writing Maple Leaf Consulting X Toronto, ON

el 1. Greeted and directed patients and visitors to ensure a welcoming
environment.

. Notified nursing staff of new patient arrivals to facilitate prompt care.

. Maintained accurate records of patient admissions and discharges.

. Restocked emergency rooms efficiently to ensure readiness at all times.

. Provided companionship and emotional support to patients, including
children and adults.

. Supplied comfort items like blankets and refreshments to anxious family
members.

7. Assisted nursing staff by delivering necessary supplies promptly during

emergencies.

INTERESTS
(¢ Birdwatching '} Traveling

auadhwN

() Sports Coaching ¥ Knitting
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STRENGTHS
€, Pragmatism | @ Sensitivity Emergency Room Volunteer B8 Apr/2023-Apr /2024
Cactus Creek Solutions X Phoenix, AZ

d‘,. Stability 1. Supported nurses with patient observation and interaction to enhance

care quality.
2. Engaged in hands-on training through athletic field experience,
observing medical practices.

LANGUAGES 3. Conducted basic health assessments, including blood pressure and pulse
monitoring.
4. Facilitated patient transport within the hospital, ensuring safety and
comfort.

5. Updated family members on patient conditions to alleviate concerns.
6. Assisted EMTs in transferring patients from ambulances, ensuring a

English Spanish Swahili smooth process.
ACHIEVEMENTS EDUCATION
“fy Successfully improved patient Bachelor of Science in Nursing B Apr/2022-Apr /2023
satisfaction scores by 15% through _ ' )
attentive care and support. State University ¥ Phoenix, AZ

“# Assisted in the efficient Focused on patient care practices and emergency response training.

management of patient flow,
reducing wait times by 20%.
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