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© STRENGTHS

@ |Insightfulness |l & Integrity

LANGUAGES

English Dutch Arabic

€) ACHIEVEMENTS

;" Led a project team that achieved a
20% reduction in production costs
through process optimization.

‘¢ Developed a new testing protocol
that improved product reliability by
30%.
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9 PROFESSIONAL SUMMARY

Dynamic Engineering Technologist with a decade of experience in
developing and optimizing engineering solutions. Proficient in project
management, process enhancement, and technology integration to
improve operational efficiency. Passionate about leveraging innovative
approaches to foster productivity and drive projects to successful
completion.

9 WORK EXPERIENCE

Engineering Technologist
WidgetWorks Inc.

8 Jan/2019-Ongoing
K Denver, CO

1. Evaluated PDC cutters from various suppliers to enhance product quality
and cost-effectiveness.

2. Conducted thorough testing of alternative materials to improve
performance metrics for drill bits.

3. Collaborated with product management to achieve significant cost
savings on cutter procurement.

4. Led the testing and evaluation of advanced diamond materials for PDC
and impress bits.

5. Analyzed matrix and binder materials to optimize performance and
durability of drill bits.

6. Contributed to the successful launch of an award-winning impregnated
drill bit recognized for engineering innovation.

7. Secured three patents for innovative designs in drill bit technology.

Engineering Technologist # Jan/2015-Jan /2019

Cactus Creek Solutions X Phoenix, AZ

1. Oversaw tier 2-3 support operations with a team of technicians,
enhancing service delivery for over 200 applications.

2. Served as a technical lead on projects, establishing best practices for
implementing new technologies.

3. Developed and documented standards to improve helpdesk efficiency
and reduce call volume.

4. Facilitated daily incident review meetings to assess and mitigate high-
impact technical issues.

5. Designed CNC programs for lighting fixture manufacturing, improving
production accuracy.

€ EDUCATION
Bachelor of Engineering Technology £8 Jan /2012-Jan / 2015
University of Technology X Portland, OR

Focused on practical engineering applications and technology integration.
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