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Highly creative, organized, self-motivated, and multi-talented individual seeking a 
creative role in a company to utilize my skills. Proactive listener who combines 
exceptional customer service and interpersonal communication skills with attention 
to detail, and thrive in a multi-tasking and goal-oriented environment with little to no 
supervision.

EXPERIENCE

Medicare Enrollment Specialist
ABC Corporation - JUNE 2014 – JUNE 2015

 Resolve end user inquiries by utilizing multiple technologies including 
telephony and web based inquiries.

 Search and navigate knowledge base to identify appropriate 
resolution for client issues.

 Projects favorable image of the company to promote its objectives 
and goals that enhance client relationships.

 Participate in internal training programs to expand knowledge.
 Provide delightful, efficient and accurate resolution to customer 

inquiries.
 Introducing student to the offing of KCTCS and Learn on Demand 

students.
 Proper documentation and data entry of call and information Assisting

student with enrollment and financial aid needs.

Enrollment Specialist 
ABC Corporation - 2012 – 2014

 - In office training with new workers - make phone calls to keep track 
of coworkers - run teams - door to door enrolling customers in energy 
assistance program Accomplishments I had interest in this job 
because Ive had experience in customer service/marketing for 5 
years and I love talking to people and helping people.

 my experience was great ..especially with the customers.
 Got to help people as well as meet a lot of people.
 you also have to have fun in the field with this job and I had fun as 

well as took care of my responsibilities and still made sure my job was
done.

 Yes I would do this work again if it had better pay.
 Am seeking a new experience with better pay, more hours, and full 

time/part time.
 Skills Used - great sales skills - communication skills - interpersonal 

skills - team leader skills - time management.
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EDUCATION

 Bachelor of Arts in Management - 2010(Midway College)

SKILLS

Microsoft Office, Typing, Customer Service, Telephone Skills, Organizational Skills, 
Sales, Team Leader.
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