
Robert Smith 
Lead Epic Credentialed Trainer

PERSONAL STATEMENT

Highly motivated corporate trainer with experience in training small and 
large groups across diverse industries. Proven success in leveraging 
educational theories and methodologies to design, develop and deliver 
successful training programs and integrate instructional technology to 
provide onsite and virtual training.

WORK EXPERIENCE

Lead Epic Credentialed Trainer
Carolinas Healthcare Systems -   March 2016 – 2020 

Responsibilities:

 Trains employees on Epic ADT/Prelude (Grand Central) as related to 
scheduling, registration and insurance verification.

 Assists staff personally with questions and procedures related to their 
Epic system within a classroom setting and also within the hospital.

 Instructs office staff/end-user on how to identify, analyze and correct 
workqueues as related to missing demographic information to include 
guarantor verification.

 Solves and documents problems with appropriate software 
programmers and convey that information to the appropriate staff 
member(s) to improve respective departmental workflow and patient 
care.

 Initiates instructor lead classroom training in designated curriculum.
 Communicates current workflows to end users on the Epic application 

while implementing medical terminology, complex procedures and 
personalized techniques in order for them to comprehend and execute 
their workflows through the electronic medical record.

 Implements a training programs and mentor Super Users.

Epic Credentialed Trainer
Delta Corporation -   2012 – 2016 

Responsibilities:

 Conducted classroom training either as the sole instructor or the lead 
instructor with assistance.

 Maintained class attendance records in the LMS system to ensure 
completion compliance.

 Assisted other instructors with classroom set up and equipment 
troubleshooting so they could concentrate on instruction.

 Utilized a dual screen monitor and screen projection for course training.
 Piedmont Fayetteville and Mountainside Hospitals - Atlanta, Georgia 

Conducted classroom training for nurses (ICU, L&amp;D, PCU, Med-
Surg), therapists (OT,.

 Credentialed in ClinDoc (Ambulatory &amp; Inpatient, including 
documentation such as notes, records of medication administrations, 
etc.

 entered in a patients hospital chart) and Stork (Inpatient obstetric 
information system application, tracking obstetric patient visits and 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Office, 
Microsoft Project, 
Training Delivery, Public 
Speaking, Project 
Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


managing .

Education

Bachelor of Arts in Psychology - (Johnson C. Smith University - 
Charlotte, NC)
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