
Robert Smith 
Estee Lauder Beauty Advisor

PERSONAL STATEMENT

Have extensive experience in providing an outstanding customer service 
experience. I am teamwork oriented, can work in a fast paced environment 
effectively, and able to handle stressful situations. I have experience with 
cash handling multi-line phones, display setup and register operations. 
Ability to work closely with Managers to accomplish a common goal and 
communicate effectively.

WORK EXPERIENCE

Estee Lauder Beauty Advisor
ABC Corporation -   October 2012 – August 2014 

Responsibilities:

 Greeted customers and efficiently processed their transactions within a 
high-traffic, fast- paced retail store.

 Recommended solutions through client education and product 
demonstration including makeup and skincare application.

 Trained 1-2 new sales associates each quarter.
 Created visually appealing merchandising display cases and 

successfully executed special events.
 Promoted Estee Lauder products as a Beauty Consultant.
 Recommended skin care products and makeup to customers during 

facial demonstrations.
 Designed and implemented case layouts and table displays.

Estee Lauder Beauty Advisor
Delta Corporation -   2008 – 2012 

Responsibilities:

 Provided excellent and detailed customer service to a wide variety of 
clients, always strived to make any person that came to my counter feel
.

 Assisted customers in choosing products including product knowledge, 
cash handling, directing customers to desired departments, phone 
sales.

 Moved to AZ to be with my daughter and grandchildren.
 Make-up application Retail &amp; sales Product knowledge to help 

consult &amp; advise customers.
 Organize and maintain daily stock Perform various makeup styles on all 

types of people Assist customers and met all weekly and monthly sales 
goals .

 Assisted customers in choosing products including product knowledge, 
cash handling, directing customers to desired departments, phone 
sales.

 Helped to achieve counter sales goals through product knowledge, 
makeovers, meeting personal and counter goals and up-selling.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Computer  to include a 
retail point-of-sale 
software system and 
Microsoft Word, Excel, 
and Outlook, Power 
Point.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

MS
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