
Robert Smith 
Evening shift manager

PERSONAL STATEMENT

Lively and resourceful Evening shift manager professional with an extensive
background in video production, customer service, operations &amp; 
management. Well-organized and committed to high quality work. Proven 
communication and leadership skills.

WORK EXPERIENCE

Evening shift manager
ABC Corporation -   May 2010 – November 2010 

Responsibilities:

 Created a safe work environment by following OSHA standards and 
other regulations (Employee Wellness Program).

 Maintained a positive attitude towards those in the workplace (Safety 
&amp; Health Committee).

 Maintained a positive, friendly working environment for employees by 
fostering a happy environment through good customer service 
reminders and creating an overall sense of well being among the 
employees (Human Resources Department).

 Trained new hires to ensure that they understand their job 
duties/responsibilities and follow up with them as needed.

 Coordinated with the Operations Manager to ensure all shifts are 
running on schedule and with minimal disruption.

 Ensured the day shift operates smoothly and efficiently with minimal 
disruptions.

 Ensured that the day shift operates smoothly and efficiently by ensuring
that all shifts are running on schedule and with minimal disruptions.

Evening shift manager
Delta Corporation -   2005 – 2010 

Responsibilities:

 Ensured a clean and safe working enviroment.
 Waited on customers and ran cash register.
 Coordinated shift operations while managing 8-10 workers Conducted 

end-of-day closing cash reconciliations and prepared bank deposits 
Acted as first .

 Assist customers by providing information and resolving their 
complaints Prepared and served food to customers Handled inventory 
control and provided .

 Cash out registers -Deposits -Paper work -Supervising -Cashier/Cook 
-Inventory control -Entrusted with large amounts of money -Customer 
service.

 Kansas City, MO Laborer positions thru temp agencies.
 Roofing, Construction, Factory work, sales, Food service, supervisor and 

management skills.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

CPR Certified, CNA.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

Diploma
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