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NOAH WILLIAMS
Exchange Engineer

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS
Exchange Implementation

Exchange Management

Hybrid Exchange Solutions

Backup And Recovery Plans

Security Protocols Implementation

INTERESTS
 Birdwatching  Traveling

 Sports Coaching  Knitting

STRENGTHS

 Pragmatism  Sensitivity

 Sincerity  Stability

LANGUAGES

English Italian Swahili

ACHIEVEMENTS
Achieved 100% server patch

compliance for messaging

infrastructure through automated

patching.

Successfully migrated 17 DOJ

organizations to Office 365,

enhancing productivity.

PROFESSIONAL SUMMARY
Skilled Exchange Engineer with 5 years of hands-on experience in

configuring, deploying, and managing Microsoft Exchange environments.

Expert in executing seamless migrations, enhancing server performance,

and ensuring optimal system reliability. Eager to contribute to

organizational success through innovative solutions and efficient

communication strategies.

WORK EXPERIENCE

 Jan / 2021-Ongoing



Exchange Engineer

Seaside Innovations Santa Monica, CA

1. Developed a comprehensive mobile roadmap for Treasury, outlining

wireless architecture evolution over five years.

2. Conducted security reviews and completed infrastructure upgrades for

mobile devices, improving security posture.

3. Automated messaging server patching, achieving 100% compliance

across the messaging infrastructure.

4. Facilitated user migration to a new environment while providing tier-

three support for Exchange-related issues.

5. Installed and configured Red Hat Linux for Mobile Iron, enhancing mobile

device management capabilities.

6. Managed VMware infrastructure patching, ensuring system stability and

security.

7. Maintained production schedules and provided OS and Exchange

maintenance during designated hours.

 Jan / 2020-Jan / 2021



Exchange Engineer

Crescent Moon Design Portland, OR

1. Led the migration of 17 Department of Justice organizations to Office 365,

improving collaboration and efficiency.

2. Managed Exchange 2010 server upgrades and patch management for

Blackberry server 5.0.4.

3. Administered AirWatch for mobile device management, enhancing

security and compliance.

4. Oversaw VMware administration and SQL server management, ensuring

optimal performance.

5. Resolved long-standing issues with automatic backups, significantly

improving data reliability.

EDUCATION


Jan /
2019

-
Jan /
2020



Bachelor of Science in Information

Technology

University of California Denver, CO

Focused on network administration and enterprise systems management.
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