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To obtain a position where my Master's degree and professional experience will be
effectively utilized to improve operations and contribute to a company's profits 
and achieve optimal goals.

MARCH 2005 – SEPTEMBER 2009
EXECUTIVE MANAGER II - ABC CORPORATION

 Achieve store and personal goals though exceptional customer service, product 
marketing, and strong sales support to ensure growth and store sales goals 
were fulfilled.

 Led a team of 5 department leaders to obtain sales growth in each department 
and identify opportunities in sales and customer service.

 Held the department leaders accountable to their departments to obtain 
maximum productivity and leadership goals in each sector.

 Hired, coached, trained, and evaluated all positions throughout the store.
 Maintain excellent communication with every store associate to maximize all 

levels of store operations and achieve store sales and productivity goals.
 Assisted in producing financial P &amp; L reports for district and regional 

managers.
 Ensure that all safety guidelines, loss prevention, and cash handling procedures 

were thoroughly met daily.

2004 – 2005
EXECUTIVE MANAGER - ABC CORPORATION

 Supervision and policy implementation - Adhered to all company policies, 
procedures and business ethics codes and ensures that they are communicated 
and implemented within the team.

 Training, and development - Conducted one-on-one review with all Account 
Executives to build more effective communications, to understand training and 
development needs, and to provide insight for the improvement of Account 
Executives sales and activity performance.

 Marketing - developed, established and maintained marketing strategies to 
meet organizational objectives in my department.

 Monthly Sales Goals - Gave direction and leadership toward the achievement of 
the organizations philosophy, mission, strategy, and its annual goals and 
objectives.

 Buying - Located vendors of materials and supplies, and interview them in order
to determine product availability and terms of sales.

 Human Resource Management - Effectively managed the human resources of 
the organization according to authorized personnel policies and procedures that
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fully conform to current laws and regulations of the retail industry.
 Employee relations - Conducted regular coaching and counseling with Account 

Executives to build motivation and selling skills..

EDUCATION

Maters of Business Administration - (Seton Hill University)

SKILLS

Microsoft Office, ADP, Microsoft Excel, Salesforce, Microsoft Word.
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